
DEPARTMENT OF THE INTERIOR AND LOCAL GOVERNMENT

QUALITY POLICY

We, the DILG, imbued with the core values of lntegrity, Commitment, Teamwork and

Responsiveness, commit to formulate sound policies on strengthening local government

capacities, performing oversight function over LGUs, and providing rewards and incentives.

We pledge to provide effective technical and administrative senrices to promote

excellence in local governance and enhance the service delivery of our Regional and Field

Offrces for the LGUs to become transparent, resilient, socially'protective ard competitive,

where people in the community live happily.

We commit to consistently demonstrate a "Matino, Mahusay at Maaasahang Kagawaran

Para sa Mapagkalinga at Maunlad na Pamahalaang Lokal'.
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We commit to continually improve the effectiveness of our Quality Management System

compliant with applicable statutory and regulatory requirements and international standards

gearing towards organizational efficienry in pursuing our mandate and achieving our clienCs

satisfaction.
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